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Visitor survey
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Which of the following age group do you belong to? (n = 302) Question 1

6%

17%

18%

20%

20%

20%

18-24 years old

Over 65 years old

55-65 years old

35-44 years old

45-54 years old

25-34 years old
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Where do you live? (n = 302)Question 2

6%

14%

80%

Queanbeyan

Regional Canberra

Metropolitan Canberra
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What is your gender? (n = 302) Question 3

1%

1%

37%

61%

Non-binary/gender fluid

Prefer not to say

Male

Female
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Do you care for children 18 years or under? (n = 302) Question 4

33%

67%

Yes

No
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In the last 12 months, have you been to, or participated in, any arts or cultural 
activities (e.g. art gallery, choir, painting classes, museum, dance classes, 
movies)? (n = 302) 

Question 5

6%

20%

26%

64%

Yes, I have dropped off children at these activities

Yes, I have attended with my children

No

Yes, I have attended by myself or with friends



Questions 5A to 11 relate to 
respondents who have been 
to, or have participated in, 
arts or cultural activities in 
the last 12 months.
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Question 5A

12%

13%

13%

15%

16%

17%

19%

19%

24%

26%

28%

34%

34%

37%

37%

38%

40%

42%

44%

44%

49%

54%

65%

Fairfax Theatre

Beaver Galleries

The Street Theatre

Craft ACT: Craft Design and CentreR

Nishi Gallery

Tuggeranong Arts Centre

Ainslie Arts Centre

Gorman Arts Centre / Gorman House

Belconnen Arts Centre

National Film and Sound Archive

Canberra Glassworks

National Portrait Gallery

Old Bus Depot Markets

Australian National University

Questacon

Canberra Museum

National Library of Australia

Canberra Theatre

National Museum of Australia

Local library

National Gallery of Australia

Australian War Memorial

Movie theatre

Percentage of respondents who visited arts and cultural locations in the last 12 
months (Dynata Community Sample, n = 156).
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Question 5A Percentage of respondents who visited arts and cultural locations in the last 12 
months (Arts Capital Sample, n = 135).

4%

15%

16%

17%

18%

19%

20%

21%

23%

27%

27%

39%

43%

45%

46%

47%

48%

48%

52%

55%

57%

76%

79%

Fairfax Theatre

Nishi Gallery

Questacon

Tuggeranong Arts Centre

Canberra Glassworks

Old Bus Depot Markets

Beaver Galleries

Craft ACT: Craft Design and CentreR

Australian War Memorial

The Street Theatre

National Film and Sound Archive

Canberra Museum

Local library

Belconnen Arts Centre

Australian National University

Canberra Theatre

Ainslie Arts Centre

National Library of Australia

Gorman Arts Centre / Gorman House

National Museum of Australia

National Portrait Gallery

Movie theatre

National Gallery of Australia
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Have you visited Ainslie Arts Centre in the last 12 months and with whom?         
(n = 224) 

Question 5A

3%

8%

29%

63%

Dropped off children

Attended with children

Attended by myself or with friends

No
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Have you visited Gorman Arts Centre / Gorman House in the last 12 months and 
with whom? (n = 224)

Question 5A

2%

6%

34%

61%

Dropped off children

Attended with children

Attended by myself or with friends

No
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Please indicate how often you typically attend the following arts and cultural 
activities (including with children) (n = 224)

Question 5B

93% 92% 92%
88% 88% 87%

84% 82%

75%

64% 64%

50%
46%

7% 8% 8%
12% 12% 13%

16% 18%

25%

36% 36%

50%
54%

Movies

Art /
 cultu

ral
 exhibitio

ns

Concerts

Historic
al exhibitio

ns

Arts
 and craft m

arkets

Librarie
s

Theatre

Science exhibitio
ns

Perfo
rm

ing arts
 cl

asse
s

Visual art c
lasses

Other

Digita
l ar

t/media classes

Creativ
e writi

ng classes

Attend at least once a year I do not usually attend
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When you attend arts and cultural programs, activities, classes or events, how 
often would you attend with at least one other person (not including kids)?        
(n = 224) 

Question 6 

32%

68%

Half the time or less

Most/all the time
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What are your main motivations for engaging in arts and cultural activities? (n = 
224)

Question 7

81%

62%

61%

52%

42%

32%

25%

24%

For my own personal enjoyment

Support the arts

Learn about arts and culture

Socialise

Develop new skills

To reflect

Support my children/those in my care to develop new
skills or acquire new knowledge

Network
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Which of the following prevents you from engaging in arts and cultural activities 
as much as you may like to? (n = 302)

Question 8 

47%

46%

46%

22%

20%

20%

14%

Timing of activities

Awareness of activities

Cost of activities

Friends / family to go with

Proximity of activities

Other

Limited transport
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How do you typically find out about arts and cultural activities in Canberra?       
(n = 302) 

Question 9 

Other responses include: TV, radio, newspapers and 
magazines. 

5%

29%

38%

47%

55%

63%

Other

Print advertising (posters)

Website search (i.e. I search online for relevant activities)

Email lists (e.g. emails from arts and cultural
organisations)

Word of mouth

Social media
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How would you prefer to find out about arts and cultural activities (what 
platforms / which locations)? (n = 302) 

Question 10

1%

2%

2%

2%

3%

3%

3%

4%

4%

5%

5%

7%

8%

8%

9%

10%

17%

23%

29%

Direct contact/personal contact

From friends/family

More advertising/advertisment

Google

Canberra Webpage/Website

Word of Mouth

Through internet/online

TV Ads/news

None

On radio

Instagram

Websites

Newsletter/Newspaper/magazines

Don’t know

Through flyers/print advertising

Other

Facebook

Social Media

Through email
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Are there any arts and cultural activities that you would like to engage in, but are 
currently not able to access? (n = 302) 

Question 11

24%

76%

Yes

No
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What are the arts and cultural activities that you would like to engage in, but are 
currently not able to access? (only based on ”yes” responses for question 11) (n 
= 73) 

Question 11A

1%

8%

8%

10%

11%

11%

21%

26%

27%

32%

None

Classes/education

Don’t know

Cultural shows/festival

Crafting shows/event

Dance Shows/events

Theatre shows

Music Festival

Other

Art Galleries/ Classes



Questions 12 to 20 relate to 
respondents who have 
attended activities at the 
Ainslie and Gorman Arts 
Centres in the last 12 months. 

21
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Prior to today, were you aware that Gorman House had been renamed the 
Gorman Arts Centre? (n = 110) 

Question 12

35%

65%

No

Yes
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What do you most associate with the Ainslie and Gorman Arts Centres?             
(n = 110)

Question 13

Other responses include: 
• dance performances
• Worldly Goods Choir
• Q2L dance, Canberra 
• Youth Centre
• adult music classes
• choir practice
• Springout festival
• dance and music
• great team at AGAC who support creatives and 

creative organisations in Canberra
• choir and instrumental groups
• Ukulele Republic of Canberra
• meetups with my music group
• rooms for hire
• performance
• kids music lessons
• music lessons/theatre shows
• ACT writers centre
• music
• venue hire
• music activities for kids
• artist spaces and events in general
• Music for Canberra
• queer elders dance
• improv course
• yoga
• mixtape choir

46%

45%

40%

38%

33%

16%

10%

7%

Artist Studios

Gorman House Markets

Sage Restaurant

Other

Canberra Contemporary Art Space

Artist Toolkit program

Autumn/Summer Revel

Weddings/functions



social impact, research, communications, digital, identity, design studio.Appendix I 24

In the past 24 months, which of the two Ainslie and Gorman Arts Centres have 
you attended? (n = 110)

Question 14

66%

79%

Ainslie Arts Centre

Gorman Arts Centre / Gorman House
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How did you first hear about the Ainslie and Gorman Arts Centres? (n = 110)Question 15

Other responses include: 
• friends, live nearby
• through Ausdance in 1982
• member of original management committee
• toured a show there, passing by
• when lived in Braddon
• Gorman markets
• participated in arts activities at Gorman
• work
• through CYT and ImproACT
• Day of the Dead event
• employment opportunity

12%

13%

14%

22%

24%

28%

55%

Print advertising (posters)

Other

Cannot recall

Website search (i.e. I searched online for relevant
activities)

Email lists (e.g. emails from arts and cultural
organisations)

Social media

Word of mouth
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What activities have you or your children attended or participated in at the 
Ainslie and Gorman Arts Centres? (n=110)

Question 16

Other responses include:
• QL2, dancer performances
• You are Here workshop
• orchestral rehearsals for adults
• meetups & rehearsals
• drinks at Mint bar
• URoC meetup
• youth dance
• drama classes
• work

45%

44%

40%

36%

35%

35%

28%

19%

18%

15%

14%

13%

13%

11%

9%

8%

8%

7%

7%

6%

6%

5%

3%

2%

Live music performance
Art exhibition

Theatre performance
Markets

Gallery exhibition
Open days/festivals

Workshops
Visited a studio artist

Dining
Choir rehearsal for adults

Music tuition for kids
Youth Theatre

Other -
Music tuition for adults

Conference/function
Dance classes for adults

Dance classes for kids
Yoga Class

After school/school holiday programs
Retail

Youth orchestra
Weddings

Digital programming
Choir rehearsal for kids
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What do you value most about your experience at the Ainslie and Gorman Arts 
Centres? (n = 110)

Question 17

Other responses include: 
• excellent work by QL2 dance
• valuable spaces for group markets
• dance
• I’m just glad it exists and does everything that it 

does, an invaluable addition to the cultural lifeblood 
of Canberra

• running into people I know
• it is somewhat accessible

6%

29%

33%

35%

41%

45%

46%

51%

62%

Other

Quality of spaces

Quality of creative programming

Diversity of spaces

Green spaces

Community of users

Heritage of buildings and grounds

Variety of activities and programs

Community of artists and creatives
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The Ainslie and Gorman Arts Centres are reviewing their strategy as part of 
planning for centenary celebrations and redevelopment plans. What are the top 
three areas that you think the Ainslie and Gorman Arts Centres should consider 
prioritising? (n = 110)

Question 18

Other responses include: 
• strengthening the programs and keep the quality up 

which for me means consistency – so as audience I 
know how often what will happen with whom at 
which space and remember to go back

• having more shows, dances, support of artists, 
creative programs/education for adults, on-site café 
& better use of courtyard

• improving admin for ability to book spaces

45%

36%

31%

29%

27%

21%

21%

18%

16%

13%

10%

10%

8%

7%

6%

Public events (e.g. markets, festivals)

Strengthening the variety of activities and programs

Improving the quality of indoor spaces

Spaces to socialise

Professional development for creative professionals

Improving the quality of creative programming

Variety of dining options

More accessible and safe

Diversity of physical spaces to accommodate different…

Creative programs / education for young people

Improving the quality and/or quantity of outdoor/green…

Showcasing the heritage of the sites and their role in…

Improving the environmental impact of the Centres

Digital arts and culture programs

Other
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What do you think are gaps in Canberra arts and cultural sector that you feel 
could be addressed by the Ainslie and Gorman Arts Centres? (n = 110)

Question 19

6%

7%

7%

7%

7%

8%

8%

9%

13%

15%

18%

19%

Other

Being accessible for everyone

Bringing back the markets/more artist markets

Workshops for older peoples/programs for adult
generations

Professional workshops/community lessons

Theater centers/concerts venues

Affordability of studio spaces

Events that targeted the artists and community members

Development of area spaces/need to have large area

Variety of events/programs/activities

None

Don’t know
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Would you recommend the Ainslie and Gorman Arts Centres? (n = 110)Question 20

2%

14%

85%

No

Unsure

Yes
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What would you recommend it for (e.g. activities, network, space, community)? 
(n = 93)

Question 20A

3%

4%

4%

5%

5%

8%

10%

13%

15%

31%

53%

Workshops/practice areas

Events

None

Market Days

Don’t know

Networking

Other

Musical Concerts

Arts Participation

Space

Community Activities



Questions 21 to 25 relate to 
respondents who have not 
attended activities at the 
Ainslie and Gorman Arts 
Centres in the last 12 months. 

32
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Have you previously heard of these centres? (n = 114)Question 21

22%

62%

74%

None of the above

Ainslie Arts Centre

Gorman Arts Centre / Gorman House
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Prior to today, were you aware that Gorman House had been renamed the 
Gorman Arts Centre? (n = 84)

Question 22

40%

60%

Yes

No
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What do you most associate with the Ainslie and Gorman Arts Centres? (n = 
89)

Question 23

Other responses include: 
• gathering of social and arts professionals
• ACTWC
• QL2 dance
• concerts at Ainslie
• drama class
• music
• programs
• Luminescence
• Quantum leap
• dance studios 

60%

57%

47%

38%

16%

9%

6%

2%

Gorman House Markets

Sage Restaurant

Artist Studios

Canberra Contemporary Art Space

Weddings/functions

Other, please specify

Artist Toolkit program

Autumn/Summer Revel
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How did you hear about the Ainslie and Gorman Arts Centres? (n =  89)Question 24

Other responses include: 
• radio
• lived in the vicinity of both
• saw a musician there
• I have known about them for a long time

worked at stage
• I work here
• resident
• attended LGBTIQ event there
• I had rehearsal there when I still acted years ago
• I’ve lived in Canberra since the 90s, It used to be 

such a vital part of arts scene I used to work and 
perform there

Print advertising (posters)

Website search (i.e. I searched online for relevant
activities)

Email lists (e.g. emails from arts and cultural
organisations)

Other

Social media

Cannot recall

Word of mouth
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What arts and cultural activities do you think the Ainslie and Gorman Arts 
Centres deliver? (n = 89)

Question 25

Other responses include:
• Writers Centre was theirs until recently
• writing workshops
• studios

6%

19%

37%

37%

47%

48%

52%

53%

54%

55%

55%

Other

Health and wellbeing programs

Visual art and design classes for children and young adults

Theatre

Live music

Visual art and design classes for adults

Markets

Performing arts classes for children and young adults

Artist residency programs

Dining

Performing arts classes for adults



Board and staff survey
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Are you a staff member or a board member? (n = 26) Question 1

27%

73%

A board member

A staff member
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What is your area of work? (n = 18)Question 2

11%

11%

11%

28%

39%

Marketing and communications

Event production, tech support and front-of-house

Facilities and maintenance

Programs, events and venue hire

Administration and reception
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What do you think are currently the most valuable aspects of the Ainslie Arts 
Centre? (n = 22)

Question 3

*Other responses include: “Also the fact that it is a community facility, run to service the community. 

9%

9%

18%

18%

32%

36%

41%

41%

41%

45%

50%

64%

73%

The atmosphere and how inspiring it is

The promotional opportunities provided by the organisation

The foot traffic (being public facing)

The shared spaces where we can meet staff and chat

The green spaces

The diversity of artists and creatives

The diversity of spaces available for different needs

The programs that train/nurture arts practitioners

The affordable rent

The support provided by administrative staff

The programming, events and experiences

The heritage and cultural value of the place

The community of artists and creatives
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What do you think are currently the most valuable aspects of the Gorman Arts 
Centre? (n = 21)

Question 8 

*Other response includes “support provided by all staff”.

10%

14%

19%

38%

43%

48%

62%

62%

76%

81%

81%

81%

95%

The promotional opportunities provided by the organisation

The atmosphere and how inspiring it is

The foot traffic (being public facing)

The affordable rent

The programs that train/nurture arts practitioners

The shared spaces where we can meet staff and chat

The diversity of spaces available for different needs

The support provided by administrative staff

The diversity of artists and creatives

The heritage and cultural value of the place

The programming, events and experiences

The green spaces

The community of artists and creatives
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In developing its future strategy and planning for centenary redevelopment plans 
for Ainslie and Gorman Arts Centres specifically, what values would you like to 
see Arts Capital prioritise? Please rank them from most important to least 
important. (n = 18) The higher the score, the more important the item is. 

Question 15 

3.7

4.0

5.3

5.4

6.0

6.0

6.9

7.0

7.8

7.8

8.0

10.1

Intergenerational connection

Technology and innovation

Placemaking and city renewal

Heritage and culture

Health and wellbeing

Learning and collaboration

Cultural diversity

Environmental sustainability

Community participation

Social inclusion

Affordability

Creativity
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What are the top three areas that you think the Ainslie and Gorman Arts Centres 
should prioritise? Please select three. (n = 18)

Question 16

6%

6%

6%

11%

11%

17%

17%

17%

17%

17%

22%

22%

28%

33%

33%

39%

Fostering the cultural safety of staff, residents, and visitors

More digital arts and culture programs

Showcasing the heritage of the sites and …

Improving the quality of arts and cultural programming

Increasing the variety of food and beverage options

Increasing the diversity of physical spaces to…

Improving the quality and/or quantity of outdoor/green…

Improving the physical safety of staff, residents, and…

Increasing work health and safety

More arts and cultural education opportunities for the…

More spaces to socialise

Professional development for artists and arts workers

Strengthening the variety of activities and programs

Improving the quality of indoor spaces

Greater accessibility for people with disability

More public events
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What could Ainslie and Gorman Arts Centres do to better meet the needs of the 
arts sector? Please rank from most important to least important. (n = 18). The 
higher the score, the more important the item is. 

Question 17 

4

5

5

5

5

6

7

7

8

8

9

9

Provide more streamlined and efficient customer service

Provide state of the art,  specialised equipment/technology

Offer additional venue hire opportunities

Invest in online program offerings

Offer improved IT infrastructure

Provide arts business incubator programs

Provide professional development programs for artists and
arts workers

Organise more events and experienced-based offerings

Support more people to develop as artists

Provide affordable and stable / long-term tenancies

Provide more inclusive arts experiences (e.g. First Nations,
people with disability)

Ensure more people can experience the arts
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If Ainslie and Gorman Arts Centres could provide more occasions for social 
encounters and collaboration, what do you think they should be? Please select all 
that apply. (n = 18)

Question 18 

11%

28%

33%

39%

44%

50%

72%

78%

89%

A community dialogue wall

A digital space to communicate and exchange ideas

More places/programs to exercise

More places/programs to relax

A community manager

More meeting spaces for brainstorming

A creative lab, an inspiring place for practitioners to
collaborate and innovate

Informal/flexible working spaces (e.g. small library)

A café and/or more food and beverage options

Other responses include: 
• I wasn't sure if the community manager and 

community dialogue wall were online, or quite what 
they meant so didn't tick, but am keen to hear more 
about the possibilities for digital for Arts Capital -
not currently convinced it's our best offering, but 
open to being convinced.

• Could we have a paid coworking space? With so 
much space at Ainslie, that could be a great 
opportunity. 

• Connecting both Gorman and Ainslie residents 
together (feels a bit segregated. Even between E 
Block and B Block). Don't know what's happening. 
Collaborations between residents!



Resident and user survey
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Which one of the following best describes your main relationship with Ainslie 
and Gorman Arts Centres? (n = 41)

Question 1

2%

2%

2%

7%

10%

32%

44%

I work in the Gorman Commons

I hire one or more venues on an ad hoc basis

I work for an external organisation that has partnered with
Ainslie and Gorman on a project or activity

I am an artist or creative who has made work or performed
in a program at the centres

I regularly hire one or more venues

I am an individual studio resident

I am a staff member, board member or volunteer of a
resident organisation
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Are you based mainly at Ainslie Arts Centre or Gorman Arts Centre, or do you 
make equal use of both centres? (n = 41)

Question 2

10%

32%

59%

Both Ainslie and Gorman Arts Centres

Ainslie Arts Centre

Gorman Arts Centre
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What is the focus of your primary arts and cultural activity? (n = 41)Question 3

2%

5%

7%

12%

12%

12%

39%

Film

Multi-disciplinary

Writing/publishing

Visual arts

Theatre

Dance

Music

Other responses include:
• folk arts
• bowed string instruments of the violin family
• Indigenous cultural artist that incorporates dance 

and theatre
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Do you run public-facing programs or activities at Ainslie and Gorman Arts 
Centres, or host visitors at the arts centres? (n = 41)

Question 4

29%

71%

No

Yes
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How well would you say the needs of your visitors are currently met by the 
facilities and services available at the arts centres? (n = 26) 

Question 5

4%

46%

50%

The facilities and services meet all of their needs

The facilities and services meet some of their needs

The facilities and services meet most of their needs
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When you think of Ainslie and Gorman Arts Centres as places, do you think of 
them as: (n = 38)

Question 7 

37%

63%

Related places that, although physically separate, have
essentially the same purpose and identity

Distinct and separate, with their own purpose and identity,
despite being managed by one organisation
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What are the values you would like to see Ainslie and Gorman Arts Centres 
prioritise? Please rank them from most important to least important. You can 
drag and drop to rank. Please rank every option. The higher the score, the more 
important the item. (n = 33)

Question 9 

3.6

4.1

4.6

4.9

6.0

6.4

7.0

7.2

7.5

7.6

8.9

10.1

Technology and innovation

Intergenerational connection

Placemaking and city renewal

Health and wellbeing

Environmental sustainability

Heritage and culture

Cultural diversity

Social inclusion

Community participation

Learning and collaboration

Affordability

Creativity



social impact, research, communications, digital, identity, design studio.Appendix I 55

How important is it to you that the following features and benefits are provided 
at Ainslie and Gorman Arts Centres? Please tick all that apply. (n = 27)

Question 10 

Other responses include: building management services on site to manage issues as they arise, Room for board meetings with conference/Zoom facilities that work, Shower facilities 
for commuter cyclists.

33%

36%

36%

39%

42%

52%

58%

58%

61%

67%

67%

67%

70%

70%

76%

91%

91%

Marketing support is available to promote my work to the public

Concierge, parcel and front-of-house services are provided by arts centre reception

The signage and wayfinding

Development programs train and nurture artists and arts workers

A restaurant and bar and/or café are available on site

Technical and production support is provided by the arts centres

The heritage value of the buildings and grounds are protected

There are shared spaces where I can meet other people and chat

Diverse people use the arts centres

A diversity of spaces is available for different needs

Telephone and or/internet infrastructure is provided at the arts centres

In-kind support is available for programs, events and projects

Arts and cultural programming, events and experiences are offered to the public

The garden landscape setting of the arts centres is preserved for use

Peer artists and artsworkers are co-located at the arts centres

Affordable studios, offices or regular workspaces

Fees are subsidised for artists, arts organisations, and non-profit uses
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What facilities do you use at Ainslie and Gorman Arts Centres, other than your 
own office, studio, or sub-licensed venue if you have one? Select all that are 
relevant. (n = 33)

Question 11

9%

12%

24%

30%

30%

39%

42%

45%

48%

52%

52%

61%

64%

70%

70%

76%

Showers

Residency flat for visiting artists/artsworkers

Telephone (VoIP network)

Common foyers or waiting areas

Storage spaces or cupboards

Printers/photocopiers

Meeting rooms for external meetings (with clients or…

Bicycle racks

Meeting rooms for internal meetings (with staff or…

Venues for public performances

Venues for education or teaching purposes

Shared kitchens

Broadband network

Venues for rehearsals or creative development processes

Courtyards

Shared bathrooms
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Overall, how well would you say the facilities you use at Ainslie and Gorman Arts 
Centres currently meet your needs? (n = 33)

Question 12

3%

12%

33%

52%

The facilities do not meet most of my needs

The facilities meet all of my needs

The facilities meet some of my needs

The facilities meet most of my needs
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To what extent do the size of the spaces at Ainslie and Gorman Arts Centres 
meet your needs in terms of space? (n = 33)

• Respondents who said they needed bigger spaces mostly mentioned needing space for music performances, rehearsals, 
workshops, and spaces for social gatherings. 

• Respondents who said they needed more average sized spaces mentioned needing space for group lessons, informal 
performances, rehearsals and training.

• Respondents who said they needed more smaller spaces mentioned needing space for individual lessons and meetings. 

Question 16

33%

39%

45%

58%

I need more smaller spaces to do:

I need more average size spaces to do:

Please write "does not apply" if size isn't an issue

I need more big spaces to do:
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What could be improved about the outdoor space at Ainslie and Gorman Arts 
Centres? Please select all that apply. (n = 33)

Question 19 

21%

33%

33%

42%

42%

48%

55%

Accessibility

Wayfinding signage (to help navigation)

More nature and green space

Access to art (e.g. sculptures and public art)

A sense of vibrancy

Places to rest and relax

Event signage (so it’s easy to know what’s happening)

Other responses include
• more outdoor furniture
• more seating options
• “nuclei” sites to encourage socialising
• public notice board for all events onsite and in 

Canberra
• tables and chairs for meeting informally
• car park
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How could we improve the accessibility of Ainslie and Gorman Arts Centres? 
Please select all that apply. (n = 33)

Question 20 

24.2%

30.3%

36.4%

48.5%

69.7%

Improved public transport access

More bicycle parking space/facilities

More accessible paths (e.g. for the elderly,  people with
disability)

Better signage

More car parking space

Other responses include: 
• entrances to E and B blocks to be redesigned
• free parking for artists at both sites - permit system
• more options for workspaces that suit specific needs
• Please don't destroy the beautiful, aged pathways 

that already exist. But a few additions – e.g. ramps or 
rails - may improve accessibility

• inaccessible for wheelchairs
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What could Ainslie and Gorman Arts Centres do to better meet your needs and 
the needs of others in your sector? The higher the score, the more important the 
item. (n = 33)

Question 21

3.5

3.8

4.9

5.3

5.4

6.1

6.6

7.0

7.4

8.7

9.2

10.2

Provide more streamlined and efficient customer service

Invest in online program offerings

Provide arts business incubator programs

Provide state of the art,  specialised equipment/technology

Offer improved IT infrastructure

Provide professional development programs for artists and
arts workers

Offer additional venue hire opportunities

Organise more events and experienced-based offerings

Provide more inclusive arts experiences (e.g. First Nations,
people with disability)

Support more people to develop as artists

Enable more people can experience the arts

Provide affordable and stable / long-term tenancies
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How well would you say the following needs are met for you at the arts centres? 
(n = 33). 5 being the highest and 1 being the lowest.   

Question 23

3.24

3.33

3.39

3.45

3.48

3.52

3.64

3.67

3.88

4.00

4.03

4.21

4.42

My need for physical comfort is met

I can showcase my work or activities publicly at the arts
centres

I am able to deliver public programs well at the arts
centre/s

My maintenance needs are met

Other people can find me when I want them to

I have access to the infrastructure, equipment, and
materials I need to do my work

I feel personally safe at the arts centre/s

The fees charged meet my need for financial viability

I have the privacy I need to be productive in my work

I receive timely and responsive customer service

I have enough information about arts centre operations
and how they affect me

The arts centres meet my needs for physical accessibility

I feel respected and treated with integrity by staff
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What, if anything, do you think could be done to make the arts centres safer? (n 
= 33)

Question 24

12%

21%

30%

33%

36%

42%

48%

Better communication and information about safety-
related matters

Clearer policies and procedures about safety-related
matters

Arts centre staff being on site for longer hours

Better supervision of common areas, entrances, and street
frontages

Physical changes to the grounds and/or buildings

More investment in preventive maintenance

A greater number of people on-site more frequently

Other responses include: 
• night and weekends are more of concern that 

regular hours
• lighting is critical
• personal alarm system
• a visual presence
• door design and keying arrangements
• moving from keyed locks to electronic locks
• better security for downstairs studios
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If Ainslie and Gorman Arts Centres could provide more occasions for social 
encounters and collaboration, what would you like them to be? (n = 33)

Question 25

12%

18%

21%

21%

27%

27%

42%

45%

58%

76%

I do not need or want more occasions for interaction

A digital space to communicate and exchange ideas

More places/programs to exercise

A community dialogue wall

More places/programs to relax

A community manager to encourage and facilitate
interaction

More meeting spaces for sharing ideas informally

A creative lab, an inspiring place for practitioners to
collaborate and innovate

Informal/flexible working spaces (e.g. small library)

A café and/or more food and beverage options

Other responses include: 
• performance spaces
• facilitation of 'mentorship/menteeship/professional 

encouragement' relationships, as well as the benefits 
that come from a central/social lunch area for 
interaction

• there are times when the centre isn’t safe because of 
people being there last at night 


